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ABSTRACT
The term ‘information technology’ has many meanings for various
stakeholders and continues to evolve. This discussion presents an
overview of the developing curricular guidelines for rigorous, high
quality, bachelor’s degree programs in information technology
(IT), called IT2017. Panel participants will focus on Latin
American academic and industry perspectives on IT undergraduate
education. Discussion will seek to ascertain commonalities and
differences between the current draft IT2017 report and
perspectives from Latino/a professional and academic
communities. It also addresses ways in which this endeavor
contrasts with current practices in Latin America industry and
academia.

1. BACKGROUND
The ACM/IEEE-CS effort to update the IT2008 Curriculum
Guidelines for Undergraduate Degree Programs in Information
Technology [3], currently tagged as the IT2017 report, focuses on
being a forward thinking document to capture both the current and
future changes in information technology (IT). The report is in draft
form and is accessible for public review and comment [5].
Information technology means different things for different
stakeholders. These stakeholders include industry and business
sectors, academic institutions, professional and scientific societies,
and students graduating from high school or technical schools
interested in pursuing undergraduate degrees in IT. The academia
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and industry dimensions are compounded by geographic factors.
High-tech professional organizations have international
membership and IT degree programs are becoming omnipresent as
IT industry advances continue at a fast pace worldwide.

2. PRESENTATION
This panel discussion addresses the content of the pending IT2017
report and the ways it reflects industry needs within the context of
academia. It is based on research results addressed in a paper titled
“Multinational Perspectives on Information Technology from
Academia and Industry” [6]. The paper addressed issues such as
the commonalities and differences in IT curricular frameworks,
pathways into and through IT education programs, and the future
of IT.
This paper also addressed the global context of information
technology by providing several meanings of information
technology. The definition from the 2008 IT Model Curriculum
states,
“Information Technology (IT) in its broadest sense
encompasses all aspects of computing technology. IT, as an
academic discipline, is concerned with issues related to
advocating for users and meeting their needs within an
organizational and societal context through the selection,
creation, application, integration and administration of
computing technologies.” [3]
This and other definitions convey the all-inclusive, ever-expanding
and integrative role of IT by organizations in our society. This
presentation discusses the IT2017 report within the context of IT
education in Latin America.

3. GLOBAL PERSPECTIVES
The notion of IT could mean different things around the world. In
terms of business, research into various technology hubs worldwide
seems to confirm these basic definitions. Europe, for example,
tends to use the term information and communication technologies
(ICT). In the Far East, information technology covers a broad
spectrum of industries such as hardware, software, electronics,

semiconductors, internet, telecom equipment, e-commerce, and
unlimited computing services.
Some Latin American countries such as Mexico view IT as a
vehicle or driver for a technological and communications
revolution [4]. In Brazil, IT becomes a way to create a competitive
and innovative environment to promote economic development of
the country [1]. Chile has already created a Ministry of Science and
Technology to “lay the foundations to compete as a country on an
equal footing with the rest of the world” [2].
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